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Aims -   
What would a good bereavement service in Leeds look like?
Where are the gaps?

How can we develop sustainable bereavement support?

Overview of deaths in Leeds 

Approx 6000 deaths a year in Leeds  
15.6% in care homes (816)

19.2 % at home (1152)

54% in hospital (3240)

9% in hospice (540)

2.2% other (132)

Approximately 7-10% of those bereaved have a need for additional bereavement support which would equate to:
8 people from care home deaths

11 people from home deaths

32 people from hospital deaths

5 people from hospice deaths

1 person other

Total 57 people a year - does this feel right????

Overview of current provision 
Cruse  -  Based at Centenary House, North street, Leeds - provides bereavement support by trained workers (over a 12 week period) but is heavily oversubscribed - there is a 4 month waiting list at present. The service extends directly into St James’s hospital, in the form of a drop-in service at the Robert Ogden Macmillan Centre. Cruse can also meet people in their own homes, in Cruse’s counselling room at Centenary House, and in rooms at the Becklin Centre St James’s Hospital where they also run support group sessions - lasting for 8 weeks / run about 3 or 4 times each year. Each group has approximately 7-8 people.

Hospice  -  bereavement service provision at the two hospices in Leeds extends to relatives of patients who were under the care of the hospice, which includes the relatives of those; 

· who died in the hospice inpatient unit 

· died at home, but were being visited by a hospice-based, Community Macmillan Nurse, and/or were attending the hospice Day Unit

· who died in the hospital but who were previously receiving hospice services

· died in a care home but were being visited by the hospice Community Macmillan team

Hospitals  -  Despite over half the number of deaths (54%) taking place in hospital, there is no formal bereavement support service available. There is the following;

· Hospital Bereavement Liaison Office  -  which meets with families of the deceased to issue the Medical Certificate of Death and to advise on Registering the death. Other practical advice can be given on meeting the cost of the funeral, how to claim welfare benefits, and finding a Funeral Director. They issue an information booklet titled, ‘Making Arrangements Following Your Bereavement’, and the hospital’s ‘Bereavement Help & Advice’ booklet is also available to those who would like to take one. 

· Bi-monthly drop-in service mentioned above run by Cruse at the Robert Ogden Macmillan Centre, running on the 1st and 3rd Wednesdays of each month. This is available to anyone who has been bereaved, not just to the families of those who died specifically of cancer. Its aim to provide a 1-1 contact point with a Cruse worker to explore and assess the person’s bereavement needs. They are then given a letter explaining there is an approximately 4 month waiting list to see a bereavement support volunteer, who will ring to arrange an initial visit.

· Department-specific bereavement support - for example, run by Social Workers, Psychology Dept, etc. Sporadic and department-specific.

Leeds Crisis Centre  -  Offers a free, crisis counselling service for adults 16+ provided by qualified staff, which runs usually for 8, up to 16 weeks. This service supports people dealing with any crisis situation, and will see people who are suffering with a complicated bereavement, where their loss was possibly sudden or in especially complicated and difficult circumstances. The service is free to anyone who pays Council Tax in Leeds and at present there is no waiting list. Clients are not seen in their own homes, but need to visit the Crisis Centre which is based in Headingley. 

Leeds Bereavement Forum  -  The Forum functions as a sign-posting service, to map and signpost the various bereavement support services in the city. It produces a directory of services, which can be accessed on the website. There are many small organisations which will offer bereavement support to people who lost someone relating to a specific illness or disease, if the person’s death was suicidal or sudden, where the deceased was a child or a young person, various ethnic groups, or where the deceased had been in a same-sex relationship. 

The Forum does not offer bereavement support itself, but it does run training sessions and special interest groups on various aspects of bereavement. 
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